PHOENIX FACE

SMS Terms of Service

Phoenix Face Maxillofacial Surgery
Effective Date: July 7, 2026

By opting in to SMS communications from Phoenix Face Maxillofacial Surgery you agree to the
following Terms and Conditions. Please read them carefully.

1. Types of Messages You May Receive

By opting in, you may receive text messages from our practice, including:

* Appointment reminders and confirmations

» Updates regarding appointment changes or cancellations

* Billing notifications

» Other important information related to your care or our services

2. Opting Out

If you no longer wish to receive SMS messages from our practice, you may reply STOP at any time to

opt out. You will receive an automated confirmation message indicating that you have been
unsubscribed, and you will no longer receive messages from our practice.

3. Opting Back In

If you wish to opt back in after unsubscribing, you may reply START. You will receive an automated
message confirming that you have been re-subscribed to receive messages from this number.

4. Message & Data Rates

» Message and data rates may apply for messages sent to and from our practice.
* Message frequency may vary depending on your care schedule and office updates.

5. Help
For help with SMS communications, reply HELP to any message or contact our office directly.

6. Privacy

For more information on how we collect, use, and protect your information — including your mobile
phone number — please review our full Privacy Policy at phoenixface.com.

We do not share your mobile phone number with third parties or affiliates for marketing or promotional
purposes.

7. Changes to These Terms
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Phoenix Face Maxillofacial Surgery reserves the right to update these SMS Terms & Conditions at any
time. Continued use of our SMS communications after changes are posted constitutes your acceptance
of the updated terms.

8. Contact Us

Phoenix Face Maxillofacial Surgery

Phone: 602-499-2660

Website: phoenixface.com

Address: 17235 N 75th Ave. Suite C-135, Glendale, AZ, 85308
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